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ASPIRE 
Section K: Rights of Persons Served 

Subject: Client Bill of Rights, Responsibilities and 
Complaint Policy 

CARF Ref: ASPIRE- Section 1.K.1,& 3 

Last Review/ Revision: April 2025 Next Review: April 2026 

Scope: Persons Served/Clients, Personnel 
and Other Stakeholders (as 
applicable) 

Page: 1 of 6 

Approved By: Amandeep Kaur, Chief Executive Officer 

1. DykbaV ds vf/kdkj 

iatkch dE;qfuVh gsYFk lfoZlst ¼PCHS½ esa lsokjr lHkh O;fä;ksa ds ikl fuEufyf[kr dk 
vf/kdkj gS: 

a. lwpuk rd igqap 
i. 'vuqjks/k çi=' lcfeV djds muds fjd‚MZ rd igqap çkIr djsa] O;fäxr 

LokLF; fjd‚MZ rd igqap' ¼ifjf'k"V ',' ds :i esa layXu½A vuqjks/k çi= 
deZpkfj;ksa ds ikl ;k fjlsI'ku MsLd ij miyC/k gSA 

ii. çksxzke vksfj,aVs'ku iSdst ds vk/kkj ij mu lsokvksa ;k dk;ZØeksa dk p;u 

djsa ftuesa DykbaV  Hkkx ysrk gS dk;ZØe fn'kkfunsZ'kksa] ns[kHkky/lsok ;kstuk 
ds ckjs esa tkudkjh çfØ;k,a] ykxr] tksf[ke] vf/kdkj vkSj ftEesnkfj;kaA 

 
b. ns[kHkky ;kstuk dk fodkl 

i. ç'u iwNsa vkSj lsokvksa ds ckjs esa mÙkj çkIr djsaA 

ii. ewY;kadu ds nkSjku vius lkFk mifLFkr jgus ds fy, ,d O;fä dks ukfer dj 
ldrs gSaA 

iii. viuh ns[kHkky ;kstuk ds ckjs esa lHkh fu.kZ;ksa esa lfØ; Hkkxhnkj cusa A 

iv. fodkl] ewY;kadu vkfn esa Hkkx ysus ds fy, ,d O;fä dks ukfer djsa] viuh 
ns[kHkky ;kstuk dk iqujh{k.k djsaA 

v. vius dsl eSustj/dk;ZdrkZ ds lkFk viuh ns[kHkky ;kstuk ij ppkZ djsaA 

vi. mfpr lsfVax esa mipkj çkIr djsa & tks mudh ns[kHkky ;kstuk dh t:jrksa ds 
fy, lcls vf/kd Lora=rk çnku djrk gSA 

vii. vius ifjokj dks viuh ns[kHkky ;kstuk esa 'kkfey dj ldrs gSaA 

viii. ;fn os pkgsa rks viuh ns[kHkky ;kstuk esa ifjokj dh Hkkxhnkjh ls badkj dj 
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ldrs gSaaA 

ix. ns[kHkky/lsok ;kstuk ds vk/kkj ij] lalk/kuksa rd igqap ;k jsQjy çkIr djsa vkSj 
mfpr çfrfuf/kRo] Lo;a lgk;rk ds fy, dkuwuh laLFkkvksa ls lacaf/kr lgk;rk çkIr 
djsa 

c. lwpuk dh xksiuh;rk vkSj xksiuh;rk 
i. ,df=r dh xbZ lHkh O;fäxr LokLF; tkudkjh xksiuh; j[kh tk,xhA 
ii. DykbaV }kjk fyf[kr/ekSf[kd lgefr çnku djus ds ckn gh tkudkjh tkjh ;k çkIr dh 

tk,xhA 
iii. DykbaV fdlh Hkh le; ekSf[kd lgefr ;k fyf[kr i= ds ek/;e ls viuh lgefr okil ys 

ldrk gS 
iv. ,d futh lsfVax esa ,d&ls&,d lgk;rk çnku dh tk,xhA 

d. nqoZ~;ogkj ls eqfä 
i. fdlh Hkh çdkj ds vk/kkj ij HksnHkko ls eqä lsok,¡ çkIr djsa] D;ksafd   

HksnHkko ekuokf/kdkj lafgrk ;k dukMkbZ pkVZj v‚Q jkbV~l ,aM ÝhMe 
}kjk euk fd;k x;k gSA 

ii. xfjek vkSj lEeku ds lkFk O;ogkj fd;k tk,A 

iii. ekSf[kd] 'kkjhfjd] ;kSu] HkkoukRed ;k foÙkh; nqoZ~;ogkj/'kks"k.k ds v/khu; 
dBksj ;k vuqfpr O;ogkj fd;k tk, 

iv. bl rjhds ls fuiVk tk, tks DykbaV dh oS;fädrk dks igpkus vkSj 
tkrh;] vk/;kfRed] Hkk"kkbZ] ikfjokfjd vkSj lkaL—frd dkjdksa ij vk/kkfjr 
çkFkfedrkvksa lfgr DykbaV dh t:jrksa vkSj çkFkfedrkvksa ds çfr 
laosnu'khy gksA 

 
e. DykbaV dk vf/kdkj gS 

i. lkaL—frd :i ls lqjf{kr rjhds ls lsok,¡ çkIr djukA 

ii. os ftl Hkk"kk dks le>rs gSa ml Hkk"kk esa esa lsokvksa ds ckjs Li"V vkSj 
lqyHk tkudkjh çkIr djukA 

iii. LokLF; lsok çnkrk ;k vksaVkfj;ks LokLF; Vhe ls mudh lsokvksa ds 
leUo; esa lgk;rk çkIr djuk  

iv. fdlh Hkh lsok ds çko/kku ds fy, lgefr nsus ls badkj djukA 

v. çnku dh xbZ lsok ds laca/k esa fpark,¡ mBkuk ;k ifjorZuksa dh vuq'kalk 
djukA 

 
f. vkfFkZd 'kks"k.k ls eqfä 

i. lsok pkVZ ds fy, 'kqYd çkIr djsa] tgka lsok,a ykxr ij çnku dh tkrh gSaA lsok 'kqYd 
pkVZ fjlsI'ku ij miyC/k gksxkA 
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ii. vf/kdka'k lsok,¡ tks DykbaV dks fu%'kqYd çnku dh tkrh gSa] mUgsa çkIr djsaA 
 

g. çfr'kks/k ls eqfä 

i. lsok ;k ns[kHkky ;kstuk ls badkj djus dk vf/kdkj  

ii. Hkys gh DykbaV us fdlh LVkQ lnL; ds f[kykQ f'kdk;r dh gks] fQj Hkh 
lsok,a çkIr djsa vkSj DykbaV ds f[kykQ dksbZ çfr'kks/k ugha gksxkA 

 
h. vieku ls eqfä 

i. Hkys gh DykbaV us fdlh LVkQ lnL; ds f[kykQ f'kdk;r dh gks] fQj Hkh 
lsok,a çkIr djsa vkSj DykbaV ds f[kykQ dksbZ vieku ugha gksxkA 

 
i. mis{kk ls eqfä 

i. Hkys gh DykbaV  us fdlh LVkQ lnL; ds f[kykQ f'kdk;r dh gks] fQj 
Hkh lsok,a çkIr djsa vkSj DykbaV  ds f[kykQ dksbZ mis{kk ugha gksxhA 

 
j. f'kdk;r ntZ djsa 

i. f'kdk;rsa djsa] mudk lek/kku djk,a] fyf[kr çfrfØ;k 30 dk;Z fnolksa ds 
Hkhrj çkIr djsa 

ii. LVkQ ds f[kykQ fyf[kr esa f'kdk;r djsaA 

iii. ,d mfpr f'kdk;r çfØ;k dk ikyu fd;k tk,xk] tks f'kdk;r ntZ gksus 
ij DykbaV  dks crkbZ tk,xhA 

iv. lsok,¡ çkIr djuk tkjh j[ksa] ntZ dh xbZ f'kdk;r ds dkj.k DykbaV  ds 
çfr vieku ;k mis{kk ugha gksxh vkSj  vkSj dksbZ çfr'kks/k ugha gksxk] 

v. mudh ilan ds odhy }kjk lgk;rk çkIr dh tk,xh; mnkgj.k ds fy,] 
ifjokj] fe=] dsl eSustj] miHkksäk odkyr lfefr ;k laxBu dk lnL;] 
vkfnA 

 
2. DykbaV  dh ftEesnkfj;k¡ 

ihlh,p,l esa lsok,a çkIr djus okys O;fä ds :i esa] DykbaV  dh ftEesnkjh gS: 
a. vU; DykbaV  vkSj deZpkfj;ksa ds lkFk lEeku vkSj xfjek ds lkFk O;ogkj djukaA 

b. jíhdj.k ds ekeys esa] 2 O;kolkf;d fnuksa dk uksfVl nsaA 

c. fu;qfä;ksa ds fy, le; ij igq¡pukA 

d. dsl odZj/çca/kd/deZpkjh ds lkFk lfØ; :i ls Hkkx ysukA 

e. ,d ns[kHkky ;kstuk fodflr djuk tks vkidh t:jrksa dks iwjk djsA 

f. ;fn DykbaV  ihlh,p,l esa çkIr gksus okyh lsok ds fdlh Hkh igyw dks ugha le>rs gSa ;k 
mlds ckjs esa vf/kd tkudkjh dh vko';drk ugha gS] rks ç'u iwNukA 
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g. gekjs ifjljksa esa vkSj PCHS dh ckgjh xfrfof/k;ksa vkSj ?kVukvksa ds nkSjku fgalk] 'kjkc] eknd 
æO;ksa ds lsou] /kweziku vkSj gfFk;kjksa ds mi;ksx ds çfr PCHS dh 'kwU;&lfg".kqrk dk lEeku 
djukA 

h. ;fn irs] Qksu uacj] vkikrdkyhu laidZ ;k LokLF; dkMZ uacj esa dksbZ cnyko gks rks 
ihlh,p,l LVkQ dks tYn ls tYn lwfpr djukA 

i. DykbaV dks çkIr lsokvksa ds ewY;kadu esa deZpkfj;ksa ds lkFk lg;ksx djukA 

j. PCHS dks DykbaV dks csgrj lsok çnku djus esa enn djus ds fy, QhMcSd çnku nsukA 

k. vkHkklh lsok,¡ çkIr djus dh mudh {kerk lk>k djukA 

 
3. f'kdk;r uhfr 

a. uhfr oäO; 
ihlh,p,l mR—"V lsok çnku djus ds fy, çfrc) gSA ge ekurs gSa fd le;&le; 
ij fpark,¡ ;k f'kdk;rsa gks ldrh gSa] vkSj gekjk ekuuk gS fd gekjh DykbaV vkSj 
fgr/kkjdksa dks muds ckjs esa gesa crkus dk vf/kdkj gSA gekjk ;g Hkh ekuuk gS fd 
fparkvksa vkSj f'kdk;rksa ds lek/kku dh çfØ;k le; ij] fu"i{k vkSj lEekutud gksuh 
pkfg,A 

 
b. f'kdk;r çfØ;k 

DykbaV dks f'kdk;r ntZ djus ds fy, uhps fn, x, pj.k&nj&pj.k funsZ'kksa dk 
ikyu djuk pkfg,A lkFk gh] mUgsa çfØ;k ds nkSjku D;k vis{kk,¡ gks ldrh gSa] 
;g Hkh le>uk pkfg,A fdlh Hkh f'kdk;r ds dkj.k çfr'kks/k ;k lsokvksa esa dksbZ 
#dkoV ugha gksxhA  

Step 1: LVkQ lnL; ds lkFk lek/kku djsa: 
leL;kvksa dk lkeuk dj jgs ihlh,p,l LVkQ lnL; ds lkFk leL;k dks gy 
djus dk ç;kl djsaA 

Step 2: LVkQ ds rRdky i;Zos{kd ls f'kdk;r: 

;fn dksbZ DykbaV  larq"V ugha gS] rks os LVkQ lnL; ds rRdky i;Zos{kd dks 
lacksf/kr ,d fyf[kr f'kdk;r çLrqr dj ldrs gSa ¼esy ds ek/;e ls] QSDl] ;k 

O;fä½A —i;k 'f'kdk;r çi=' ¼layXu½ ds fy, iwNsa fjlsI'ku MsLd ij ifjf'k"V 

'ch'½A DykbaV  fjlsI'ku MsLd ls i;Zos{kd dk uke vkSj inuke Hkh çkIr dj 
ldrk gSA 

Mailing address: Punjabi Community Health Services (PCHS), 2980 
Drew Road, Unit 241, Mississauga, ON, L4T 0A7 
Email address: info@pchs4u.com 

mailto:info@pchs4u.com
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Fax Number: 1855-326-7756 
 

O;fäxr :i ls: DykbaV  ihlh,p,l ds fdlh Hkh dk;kZy; LFkku ij fjlsI'ku MsLd 
ij lhycan fyQkQk NksM ldrk gSA —i;k fyQkQk 'f'kdk;r çi=' ds :i esa lacksf/kr 
djsa A 
 
DykbaV  dks 30 dk;Z fnolksa ds Hkhrj ,d fyf[kr çfrfØ;k çkIr gksxhA 

 
Step 3: dk;Zdkjh ny ds lnL; ls f'kdk;r: 

 
;fn DykbaV  vHkh Hkh i;Zos{kd ds tokc ls vlarq"V gS] os 'vxys Lrj ij 

f'kdk;r ds fy, vuqjks/k çi=' Hkjdj tek dj ldrs gSa ¼ifjf'k"V 'lh' ds :i 
esa layXu½ lacaf/kr dk;ZØe ds dk;Zdkjh ny ds lnL; dksA 

 
Mailing address: Punjabi Community Health Services (PCHS), 2980 Drew 
Road, Unit 241, Mississauga, ON, L4T 0A7 
Email address:  

amanjit@pchs4u.com  (सहारा सपोटर् प्रोग्राम)  
ansjyot@pchs4u.com  (सहारा देखभालकतार् और �वश्राम कायर्क्रम) 
faisal@pchs4u.com  (नवागंतुक/प्रवा�सय� के �लए व्यवस्थापन सेवाएँ) 
harpreet@pchs4u.com  (मान�सक स्वास्थ्य कायर्क्रम और नशा मुिक्त 
कायर्क्रम 
Fax Number: 1855-326-7756 

O;fäxr :i ls: DykbaV  ihlh,p,l ds fdlh Hkh dk;kZy; LFkku ij fjlsI'ku MsLd 
ij lhycan fyQkQk NksM ldrk gSA —i;k fyQkQk 'f'kdk;r çi=' ds :i esa lacksf/kr 
djsa A 
 
DykbaV  dks 30 dk;Z fnolksa ds Hkhrj ,d fyf[kr çfrfØ;k çkIr gksxhA 

 
Step 4: eq[; dk;Zdkjh vf/kdkjh dks f'kdk;r 

;fn DykbaV  vHkh Hkh dk;Zdkjh Vhe ds lnL; ds tokc ls vlarq"V gS] rks os ' 
vxys Lrj ij CEO ls f'kdk;r vuqjks/k çi=' Hkjdj tek dj ldrs gSaA 

¼ifjf'k"V 'lh' ds :i esa layXu½  

 
Mailing address: Punjabi Community Health Services (PCHS), 2980 Drew 
Road, Unit 241, Mississauga, ON, L4T 0A7 
Email address: Amandeep.Kaur@pchs4u.com 

mailto:amanjit@pchs4u.com
mailto:ansjyot@pchs4u.com
mailto:faisal@pchs4u.com
mailto:harpreet@pchs4u.com
mailto:Amandeep.Kaur@pchs4u.com
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Fax Number: 1855-326-7756 
O;fäxr :i ls: DykbaV  ihlh,p,l ds fdlh Hkh dk;kZy; LFkku ij fjlsI'ku MsLd 
ij lhycan fyQkQk NksM ldrk gSA —i;k fyQkQk 'f'kdk;r çi=' ds :i esa lacksf/kr 
djsa A 

 
DykbaV  dks 30 dk;Z fnolksa ds Hkhrj ,d fyf[kr çfrfØ;k çkIr gksxhA 

Step 5: cksMZ v/;{k ls f'kdk;r: 
 

;fn DykbaV  vHkh Hkh CEO ds tokc ls vlarq"V gS] rks os cksMZ v/;{k dks 

'f'kdk;r ds fy, vxys Lrj' vuqjks/k çi=' Hkjdj tek dj ldrs gSaA  

¼ifjf'k"V 'lh' ds :i esa layXu½  

 
Mailing address: Punjabi Community Health Services (PCHS), 2980 Drew 
Road, Unit 241, Mississauga, ON, L4T 0A7 
Email address: 
Board.President@pchs4u.com  
Fax Number: 1855-326-7756 
O;fäxr :i ls: DykbaV  ihlh,p,l ds fdlh Hkh dk;kZy; LFkku ij fjlsI'ku MsLd 
ij lhycan fyQkQk NksM ldrk gSA —i;k fyQkQk 'f'kdk;r çi=' ds :i esa lacksf/kr 
djsa A 
DykbaV  dks 30 dk;Z fnolksa ds Hkhrj ,d fyf[kr çfrfØ;k çkIr gksxhA 
 

 
 

Step 6: vHkh Hkh vlarq"V\ 
 

;fn DykbaV  vHkh Hkh cksMZ ds tokc ls vlarq"V gS] rks os vius [kpZ ij 
¼ckgj½ Lora= lykg ysus ds fy, Lora= gSa 

mailto:Board.President@pchs4u.com
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