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ASPIRE 
Section K: Rights of Persons Served 

Subject: Client Bill of Rights, Responsibilities and 
Complaint Policy 

CARF Ref: ASPIRE- Section 1.K.1,& 3 

Last Review/ Revision: April 2025 Next Review: April 2026 

Scope: Persons Served/Clients, Personnel 
and Other Stakeholders (as 
applicable) 

Page: 1 of 6 

Approved By: Amandeep Kaur, Chief Executive Officer 

1. gwhk AiDkwr 

pMjwbI kimaUintI hYlQ srivisz (PCHS) iv~c syvw inBw rhy swry ivAkqIAW ƒ ieh 
AiDkwr hn: 

a. jwxkwrI q~k phuMc 
i. 'in~jI ishq irkwrfW q~k phuMc leI bynqI Pwrm' (AMiqkw 'A' dy rUp 

iv~c n~QI) jmHW krvw ky Awpxy irkwrfW q~k phuMc pRwpq kro[ bynqI 
Pwrm stwP kol jW irsYpSn fYsk 'qy auplbD hY[ 

ii. pRogrwm ErIAYNtySn pYkyj dy AwDwr 'qy auh syvwvW jW pRogrwm cuxo ijnHW 
iv~c gwhk ih~sw lYNdw hY ijs iv~c pRogrwm idSw-inrdyS, dyKBwl/syvw 
Xojnw pRikirAwvW, lwgqW, joKmW, AiDkwrW Aqy izMmyvwrIAW bwry 
jwxkwrI Swml hY[ 

b. dyKBwl Xojnw dw ivkws 
i. syvwvW bwry svwl pu~Co Aqy jvwb pRwpq kro[ 

ii.  mulWkx dOrwn aunHW nwl mOjUd rihx leI ie~k ivAkqI ƒ inXukq kro[ 

iii.  aunHW dI dyKBwl Xojnw jW syvwvW bwry swry PYsilAW iv~c ie~k srgrm 
BwgIdwr bxo[ 

iv. aunHW dI dyKBwl Xojnw dy ivkws, mulWkx Aqy soD iv~c ih~sw lYx leI ie~k 
ivAkqI ƒ inXukq kro[ 

v. aunHW dI dyKBwl Xojnw bwry aunHW dy kys mYnyjr/krmcwrI nwl crcw kro[ 

vi. FukvIN sYitMg iv~c ielwj pRwpq kro - ie~k jo aunHW dI dyKBwl Xojnw dIAW 
zrUrqW nwl sMbMiDq sB qoN v~D AwzwdI pRdwn krdw hY[ 

vii. aunHW dy pirvwr ƒ aunHW dI dyKBwl Xojnw iv~c Swml kro[ 

viii. jykr auh cuxdy hn qW aunHW dI dyKBwl Xojnw iv~c pirvwr dI BwgIdwrI qoN 
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ienkwr kro[ 

ix. dyKBwl/syvw Xojnw dy AwDwr 'qy, FukvIN pRqIinDqw, svY-shwieqw leI kwƒnI 
sMsQwvW nwl sbMDq sroqW q~k phuMc jW rYPrl pRwpq kro shwieqw syvwvW, Aqy 
vkwlq shwieqw syvwvW, ijvyN ik lwgU hovy[ 

 
c. jwxkwrI dI gopnIXqw Aqy gupqqw 

i. ik iek~TI kIqI geI swrI in~jI ishq jwxkwrI ƒ gupq r~iKAw jwvygw[ 
ii. ik jwxkwrI isr& gwhk duAwrw ilKqI/mOiKk sihmqI pRdwn krn qoN bwAd hI jwrI 

kIqI jwvygI jW pRwpq kIqI jwvygI[ 
iii. ik gwhk iksy vI smyN zubwnI sihmqI jW ilKqI p~qr rwhIN AwpxI sihmqI vwps lY 

skdw hY 
iv. ie~k in~jI sYitMg iv~c ie~k qoN ie~k dKlAMdwzI pRdwn kIqI jwvygI[ 

d. durivvhwr qoN AwzwdI 
i. mnu~KI AiDkwr kof jW kYnyfIAn cwrtr Aw& rweIts AYNf PrIfmz 

duAwrw vrijq iksy vI AwDwr 'qy ivqkry qoN mukq syvwvW pRwpq krnw[ 
ii. mwx Aqy siqkwr nwl pyS Awauxw[ 
iii. mOiKk, srIrk, ijnsI, Bwvnwqmk jW iv~qI durivvhwr/SoSx dy ADIn 

nw hoxw; kTor jW Anuicq ivvhwr[ 
iv. Aijhy qrIky nwl pyS Awauxw jo gwhk dI ivAkqIgqqw ƒ pCwxdw hovy 

Aqy gwhkW dIAW zrUrqW Aqy psMdW pRqI sMvydnSIl hovy Aqy auhnW dw 
jvwb dyvy, ijs iv~c nslI, AiDAwqimk, BwSweI, pirvwrk Aqy 
s~iBAwcwrk kwrkW 'qy AwDwirq qrjIhW Swml hn[ 

 
e. gwhk ƒ AiDkwr hY 

i. s~iBAwcwrk qOr 'qy sur~iKAq qrIky nwl syvwvW pRwpq krn dw 
AiDkwr hY[ 

ii. syvwvW bwry spSt Aqy phuMcXog jwxkwrI aus BwSw iv~c pRwpq kro 
ijsƒ auh smJdy hn[ 

iii. ishq syvw pRdwqw jW EntwrIE hYlQ tIm qoN AwpxIAW syvwvW dy 
qwlmyl iv~c shwieqw pRwpq kro[ 

iv. iksy vI syvw dy pRbMD leI sihmqI qoN ienkwr krnw[ 

v. pRdwn kIqI syvw dy sMbMD iv~c icMqwvW auTwauxw jW qbdIlIAW dI 
isPwrS krnw[ 
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f. iv~qI SoSx qoN AwzwdI 
i. syvw leI PIs cwrt pRwpq kro, ij~Qy syvwvW ie~k kImq 'qy pRdwn kIqIAW jWdIAW hn[ 

syvw leI PIs cwrt irsYpSn 'qy auplbD hovygw[ 
ii. izAwdwqr syvwvW pRwpq kro jo gwhk ƒ ibnW iksy kImq dy pRdwn kIqIAW jWdIAW hn[ 

 
g. bdly qoN AwzwdI 

i. syvw jW dyKBwl Xojnw qoN ienkwr kro 

ii. syvwvW pRwpq kro BwvyN gwhk ny iksy stwP mYNbr dy ivru~D iSkwieq kIqI hovy, 
Aqy gwhk dy ivru~D koeI bdlw nhIN ilAw jwvygw[ 

 
h. Apmwn qoN AwzwdI 

i. syvwvW pRwpq kro BwvyN gwhk ny iksy stwP mYNbr dy ivru~D iSkwieq kIqI 
hovy, Aqy gwhk dy ivru~D koeI Apmwn nhIN hovygw[ 

 
i. AxgihlI qoN AwzwdI 

i. syvwvW pRwpq kro BwvyN gwhk ny iksy stwP mYNbr dy ivru~D iSkwieq 
kIqI hovy, Aqy gwhk dy ivru~D koeI AxgihlI nhIN hovygI[ 

 
j. iSkwieq drj kro 

i. iSkwieqW kro, auhnW dw h~l krvwE, 30 kMmkwjI idnW dy AMdr ilKqI 
jvwb pRwpq kro[ 

ii. stwP ivru~D ilKqI rUp iv~c iSkwieq kro[ 
iii. iSkwieq drj hox 'qy gwhk ƒ ie~k FukvIN iSkwieq pRikirAw d~sI 

jwvygI[ 
iv. syvwvW pRwpq krnw jwrI r~Ko, Aqy iSkwieq drj hox kwrn gwhk 

ivru~D koeI bdlw, Apmwn jW AxgihlI nhIN hovygI[ 
v. AwpxI psMd dy vkIl duAwrw shwieqw pRwpq kro; audwhrn leI, 

pirvwr, dosq, kys mYnyjr, Kpqkwr vkwlq kmytI jW sMgTn dw mYNbr, 
Awid[ 

 
2. gwhk dIAW izMmyvwrIAW 

PCHS ivKy syvwvW pRwpq krn vwly ivAkqI dy qOr 'qy, gwhk dI izMmyvwrI hY ik: 
a. dUjy gwhkW Aqy stwP nwl siqkwr Aqy mwx nwl pyS AwE[ 
b. r~d krn dI siQqI iv~c, 2 kwrobwrI idnW dw noits pRdwn kro[ 
c. mulwkwqW leI smyN isr phuMco[ 
d. zrUrqW ƒ pUrw krn vwlI dyKBwl Xojnw ivksq krn  
e. kys vrkr/mYnyjr/stw& nwl srgrmI nwl ih~sw lE[ 
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f. jykr gwhk PCHS ivKy pRwpq hox vwlI syvw dy iksy vI pihlU ƒ nhIN smJdy jW auhnW bwry 
hor jwxkwrI dI loV nhIN hY qW svwl pu~Co[ 

g. swfy Ahwqy iv~c Aqy PCHS dIAW bwhrI gqIivDIAW Aqy smwgmW dOrwn ihMsw, Srwb, nSIly 
pdwrQW dI durvrqoN, isgrtnoSI Aqy hiQAwrW dI vrqoN leI PCHS dI zIro-sihxSIlqw dw 
siqkwr kro[ 

h. jykr pqw, &on nMbr, AYmrjYNsI sMprk jW ishq kwrf nMbr iv~c koeI qbdIlI huMdI hY qW 
PCHS stwP ƒ ijMnI jldI ho sky sUicq kro[ 

i. gwhkW ƒ pRwpq hoeIAW syvwvW dw mulWkx krn iv~c stwP nwl ih~sw lE[ 
j. PCHS ƒ gwhkW ƒ ibhqr syvw pRdwn krn iv~c mdd krn leI PIfbYk pRdwn kro[ 
k. vrcuAl syvwvW pRwpq krn leI auhnW dI smr~Qw sWJI kro[ 

 
3. iSkwieq nIqI 

a. nIqI ibAwn 
PCHS Swndwr syvw pRdwn krn leI vcnb~D hY[ AsIN mMndy hW ik smyN-smyN 'qy 
icMqwvW jW iSkwieqW ho skdIAW hn, Aqy swfw mMnxw hY ik swfy gwhkW Aqy 
ih~sydwrW ƒ aunHW bwry swƒ d~sx dw AiDkwr hY[ AsIN ieh vI mMndy hW ik icMqwvW 
Aqy iSkwieqW ƒ h~l krn dI pRikirAw smyN isr, inrp~K Aqy siqkwrXog hoxI 
cwhIdI hY[ 

 
b. iSkwieq pRikirAw 

klwieMt ƒ iSkwieq krn Aqy pRikirAw dOrwn kI aumId krnI hY, ies leI 
hyTW id~qy kdm-dr-kdm inrdySW dI pwlxw krnI cwhIdI hY[ iSkwieq dy 
nqIjy vjoN bdlw nhIN ilAw jwvygw jW aunHW dIAW syvwvW iv~c rukwvt nhIN 
AwvygI[ 

Step 1: stwP mYNbr nwl h~l kro: 
sm~isAwvW dw swhmxw kr rhy PCHS stwP mYNbr nwl msly ƒ h~l krn dI 
koiSS kro[ 

Step 2: stwP dy qurMq suprvweIzr ƒ iSkwieq: 

jykr koeI gwhk sMquSt nhIN hY, qW auh stwP mYNbr dy qurMq suprvweIzr 
(fwk, PCHS, jW ivAkqI rwhIN) ƒ sMboiDq ie~k ilKqI iSkwieq jmHW krvw 
skdy hn[ ikrpw krky irsYpSn fYsk 'qy 'iSkwieq Pwrm' (AMiqkw 'B' vjoN 
juiVAw) mMgo[ klwieMt irsYpSn fYsk qoN suprvweIzr dw nwm Aqy Ahudw vI 
pRwpq kr skdw hY[ 

Mailing address: Punjabi Community Health Services (PCHS), 2980 
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Drew Road, Unit 241, Mississauga, ON, L4T 0A7 
Email address: info@pchs4u.com 
Fax Number: 1855-326-7756 
ivAkqIgq qOr 'qy: klwieMt sIlbMd ilPwPw PCHS dy iksy vI dPqr dy 
irsYpSn fYsk 'qy C~f skdw hY[ ikrpw krky ilPwPy ƒ 'iSkwieq Pwrm' dy 
rUp iv~c sMboiDq kro[ 
 
gwhk ƒ 30 kMmkwjI idnW dy AMdr ie~k ilKqI jvwb pRwpq hovygw[ 

 
Step 3: kwrjkwrI tIm mYNbr ƒ iSkwieq: 

 
jykr klwieMt Ajy vI suprvweIzr dy jvwb qoN AsMquSt hY, qW auh sbMDq 
pRogrwm dy kwrjkwrI tIm mYNbr ƒ 'Agly p~Dr 'qy iSkwieq krn leI 
bynqI Pwrm' (AMiqkw 'C' vjoN juiVAw hoieAw) Br ky jmHW kr skdy hn[ 

 
Mailing address: Punjabi Community Health Services (PCHS), 2980 Drew 
Road, Unit 241, Mississauga, ON, L4T 0A7 
Email address:  

amanjit@pchs4u.com  (ਸਹਾਰਾ ਸਮਰਥਨ ਪ�ੋਗਰਾਮ)  

ansjyot@pchs4u.com  (ਸਹਾਰਾ ਕੇਅਰਿਗਵਰ ਅਤੇ ਿਵਸ਼ਰਾਮ ਪ�ੋਗਾਮ) 

faisal@pchs4u.com  (ਨਵ� ਆਗਮਨ ਿਨਵਾਸ ਪ�ੋਗਰਾਮ) 

harpreet@pchs4u.com  (ਮਨ� ਸਕਤੀ ਰੋਗ ਅਤੇ ਨਸੇ਼ ਦੀਆਂ ਸਮੱਿਸਆਵ� ਲਈ 

ਕਾਰਜਕ�ਮ) 
Fax Number: 1855-326-7756 

ivAkqIgq qOr 'qy: klwieMt sIlbMd ilPwPw PCHS dy iksy vI dPqr dy 
irsYpSn fYsk 'qy C~f skdw hY[ ikrpw krky ilPwPy ƒ 'iSkwieq Pwrm' dy 
rUp iv~c sMboiDq kro[ 
 
gwhk ƒ 30 kMmkwjI idnW dy AMdr ie~k ilKqI jvwb pRwpq hovygw[ 
 

 
 
 

Step 4: mu~K kwrjkwrI AiDkwrI (CEO) ƒ iSkwieq: 

jykr klwieMt Ajy vI kwrjkwrI tIm mYNbr dy jvwb qoN AsMquSt hY, qW auh 
'Agly p~Dr 'qy iSkwieq krn leI bynqI Pwrm' (AMiqkw 'C' vjoN juiVAw 
hoieAw) sIeIE ƒ Br ky jmHW kr skdy hn[ 

mailto:info@pchs4u.com
mailto:amanjit@pchs4u.com
mailto:ansjyot@pchs4u.com
mailto:faisal@pchs4u.com
mailto:harpreet@pchs4u.com
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Mailing address: Punjabi Community Health Services (PCHS), 2980 Drew 
Road, Unit 241, Mississauga, ON, L4T 0A7 
Email address: Amandeep.Kaur@pchs4u.com 
Fax Number: 1855-326-7756 
ivAkqIgq qOr 'qy: klwieMt sIlbMd ilPwPw PCHS dy iksy vI dPqr dy 
irsYpSn fYsk 'qy C~f skdw hY[ ikrpw krky ilPwPy ƒ 'iSkwieq Pwrm' dy 
rUp iv~c sMboiDq kro[ 
 
gwhk ƒ 30 kMmkwjI idnW dy AMdr ie~k ilKqI jvwb pRwpq hovygw[ 

Step 5: borf pRDwn ƒ iSkwieq: 
 

jykr klwieMt Ajy vI sIeIE dy jvwb qoN AsMquSt hY, qW auh borf pRDwn ƒ 
'Agly p~Dr 'qy iSkwieq krn leI bynqI Pwrm' (AMiqkw 'C' vjoN juiVAw 
hoieAw) Br ky jmHW kr skdy hn[ 

 
Mailing address: Punjabi Community Health Services (PCHS), 2980 Drew 
Road, Unit 241, Mississauga, ON, L4T 0A7 
Email address: 
Board.President@pchs4u.com  
Fax Number: 1855-326-7756 
ivAkqIgq qOr 'qy: klwieMt sIlbMd ilPwPw PCHS dy iksy vI dPqr dy 
irsYpSn fYsk 'qy C~f skdw hY[ ikrpw krky ilPwPy ƒ 'iSkwieq Pwrm' dy 
rUp iv~c sMboiDq kro[ 
 
gwhk ƒ 30 kMmkwjI idnW dy AMdr ie~k ilKqI jvwb pRwpq hovygw[ 

 
 

Step 6: iPr vI AsMquSt? 
 

jykr klwieMt Ajy vI borf dy jvwb qoN AsMquSt hY, qW auh AwpxI kImq 
'qy (PCHS qoN bwhr) suqMqr slwh lYx leI suqMqr hn[ 

mailto:Amandeep.Kaur@pchs4u.com
mailto:Board.President@pchs4u.com
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